THANK YOU!! To all of our patients!

Renaissance Primary Care & Wellness Group, LLC wanted to thank each and every patient that has been
kind enough to send their family and friends to the office! It means so much to us that you trust us with
your own care and also the care of your loved ones!

As a “Thank You” we will be instituting a “Patient Appreciation Referral Program”! For the months of
March, April and May, each time you refer a patient to the practice, they schedule an appointment and
are seen, you will get to choose between 1 of several gifts ranging from restaurant gift cards, local store
gift cards (Wal-mart, Target, etc), and RPCWG apparel.

The rules are as follows:

e The referred patient must be seen in the office prior to June 1, 2009

e The referred patient must specify that you referred them in order for the referral to count
towards the Referral Program

e You will not receive your Thank You Gift until after the patient has been seen in the office

e Once the patient is seen, we will be contacting you within 2 weeks to arrange selection and
delivery of your gift.

e If you refer a family of 5 and all five people schedule and are seen, you will get to choose five
gifts!

We are happy to be your Family Practice of choice; we are honored to care for you, your family and
friends! We hope you will send more people to the office. A referral is our biggest and most
appreciated compliment!

The practice has grown tremendously over the last year. However, it is imperative that we continue to
grow in order to continue to be able to provide that care that you all deserve. If every patient referred
two patients, this could triple the practice!

Again, we sincerely thank you!
Have a happy and healthy weekend!
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